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Dr. BRR GOVERNMENT DEGREE COLLEGE

CERTIFICATE

This is to certify that the Report of Grievance Redressal Committee for different Academic

Years is given below. The Committee receives complaints if any on Physical mode/ through Complaint
Box/ Online mode (gdcjadcherla.jkc@gmail.com- From Academic Year 2021-2022)

REPORT OF GRIEVANCE REDRESSAL COMMITTEE

S.No

Academic
Year

No. of
Grievances
received

No. of
Grievances
addressed

No. of
Grievances
pending

Action Taken Report/ Remarks

2017-2018

1.
Z

Request for RO Plant repair is solved
Request for the cleaning of Class Rooms &
Corridors has been solved

2018-2019

Cleaning of Toilets issue is resolved
Grievance for providing the Sports Material
for Badminton, Cricket, and Caroms has
been redressed.

2019-2020

Grievance of Drinking Water, which is due to
repair of Electric Motor has been resolved
The Problem of broken benches has been
resolved by removing & replacing them by
good ones

2020-2021

Grievance of stopping of Water in
Washrooms has been resolved by repairing.
The problem of arranging dust bins in the
corridor & class rooms is solved by providing
dust bins.

2021-2022

As per the request of students, Dress Code is
implemented.

Repairing of Water Cooler is redressed in
view of Summer Season.

The construction of a wall beside Toilet
block is fulfilled.

The problem of Fans in class rooms is solved
by fitting New Fans.

The issue of Damaged Black Board in B. Com
I Year is restored with new one.

The issue of water filter which is not
working properly is resolved by repairing it.
The Online Grievance of BA Il Year Students
for cleaning their Class Room is fulfilled by
instructing the concerned sweeper &
warned her not to repeat it again
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CERTIFICATE

This is to certify that the Report of Internal Complaints Committee/ Prevention of Sexual
Harassment Committee for different Academic Years are given below. The Committee receives
complaints if any on Physical mode/ through Complaint Box/ Online mode
(gdcjadcherla.jkc@gmail.com- From Academic Year 2021-2022)

REPORT OF INTERNAL COMPLAINTS/ PREVENTION OF SEXUAL HARASSMENT COMMITTEE

No. of No. of No. of e e
S.No Academic Year Grievances Grievances Grievances Report/ Remarks
received addressed pending P
1 2017-2018 NIL NIL N.A
No Complaints
registered due to
2 2018-2019 NIL NIL N.A creation of Awareness
in the Students by
3 2019-2020 NIL NIL N.A posters and Continuous
Monitoring of
a4 2020-2021 NIL NIL N.A Canewrmig Committes
& Faculty
5 2021-2022 NIL NIL N.A
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CERTIFICATE

This is to certify that the Report of Anti Ragging Committee for different Academic Years are
given below. The Committee receives complaints if any on Physical mode/ through Complaint Box/
Online mode (gdcjadcherla.ikc@gmail.com- From Academic Year 2021-2022)

ANTI RAGGING COMMITTEE

No. of No. of No. of Acticn Takaih
S.No Academic Year Grievances Grievances Grievances R ——
received addressed pending P
1 2017-2018 NIL NIL N.A .
No Complaints
registered due to
2 2018‘2019 N“. N'L N-A creation of Awareness
in the Students by
3 2019-2020 NIL NIL N.A posters and Continuous
Monitoring of
4 2020-2021 NIL NIL N.A saneered Commities
& Faculty
5 2021-2022 NIL NIL N.A
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STATUTORY COMMITTEES

The following three Statutory Committees have been formed as per the UGC norms. The
Committees are:

1. Students Grievance Redressal Committee.
2. Anti-Ragging Committee.
3. Internal complaints Committee/ Sexual Harassment Committee.
The Committees have been constituted with the Principal of the College as the Chairman
and other senior lecturers as members.

POLICY STATEMENT OF GRIEVANCE REDRESSAL COMMITTEE:

The Grievance redressal Committee shall take complaints from the students on matters
relating to Academic, Facilities in the College, Administrative and other grievances relating to
discipline in between students. The Committee shall examine the issues and suggest remedial
measures with the approval of the Principal.

POLICY STATEMENT OF ANTI-RAGGING COMMITTEE:

The Anti-Ragging Committee is responsible for making campus “Ragging-free”. This
Committee is responsible to provide information to students as to Ragging is an offence and
makes them aware of the punishments associated with Ragging. Any student whether by words
spoken or written or by any act which has effect of teasing or handling with rudeness with a
fresher is liable and action will be taken according to the norms.

POLICY STATEMENT OF INTERNAL COMPLAINTS COMMITTEE/ SEXUAL HARASSMENT
COMMITTEE:
The Internal Complaints Committee/ Sexual Harassment Committee prevent gender

discrimination and Sexual Harassment by providing gender equality among students and
employees. The Committee deals with the cases of sexual harassment and gender
discrimination providing timely service to the victimized and aims at the termination of
harassment.
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Aims:
e To promote good and healthy environment in the campus by adhering to the rules of
discipline.
e To solve the grievances of staff and students
e To encourage the students and staff to follow ethical and moral values in order to build
good character

Implementation:

e After obtaining a grievance/Complaint the respective committee conducts a meeting
under the chairmanship of principal and solution is arrived.

e The complaint consists, the names of the students or staff that made the complaint;
accordingly they are called upon for an enquiry.

e The measures suggested by Committee are once again discussed by the Staff Council
and after screening they will be initiated to redress the grievance.
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At
Mujtaba Mohiuddin <monveddinmitabaiesGomal coms
lo me

4 English v ) Afkaans »  Trar

Hiate message

The principal madam
DrBRR govemment degree Coliege,
Jadcherla
Sub: Regarding class room cleaning
Respected madam
we are BA 2nd year students submitting faw inas for yout kind consideration,

Since from few days our class room s nol getting clesn.So requested to clean our cass room reguiarly by the atienders
Thank vou

MOMy
vamshi

Venkatesh




